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	Control Sheets &Forms



	Risk Assessment – School Groups’ Access to park
	S (3) 1.004


	Area:
	Park-wide
	Date:
	01/02/2022


	Persons at Risk- Affected by Activity:
	Students/Public/Staff
	Number
	Varies

	Any Vulnerable Persons Affected by Activity:
	Disabled people, minors
	Number
	Varies


	Potential Hazards
	Assessment of Risk

	Ref.
	
	Low
	Med
	High

	
	Animal contact
	X
	
	

	
	Hygiene
	X
	
	

	
	Slips, trips and falls
	X
	
	

	
	Hot wire contact
	X
	
	

	
	Aggressive members of public
	X
	
	

	
	Moving vehicles
	
	X
	

	
	Fire
	
	X
	

	
	Severe weather
	
	X
	

	
	Low light levels
	X
	
	

	Initial Assessment of Overall Risk
	Low-Medium


	RISK RATING = HAZARD + SEVERITY x LIKELIHOOD

	Rating
	SEVERITY of injury/disease
	LIKELIHOOD of occurrence

	HIGH
	Fatality; major injury or illness causing long term disability
	Certain or near certain to occur

	MEDIUM
	Injury or illness causing short term disability
	Reasonably likely to occur

	LOW
	Other injury or illness
	Unlikely to occur


	Control Measures

	Public separated from all category 1 and 2 animals by physical barriers.

	In Walk-Through Enclosure where public contact animals directly, signage is clear about locations of hand-washing facilities and necessity of using them. Sanitary gel also provided. 

	Adult to student ratios must be maintained at all times.

	Prior to all animal handling sessions groups are given a brief health and safety talk to make them aware of any potential hazards. 

	Zoo Licence Authority-approved faecal screening program in place. Animals’ houses/bedding cleaned every 3 days, public not permitted into animal houses. Faeces collected from paddock when houses cleaned. During busy days member of staff posted in goat area to assist public and inform about cleanliness.

	Public warned about uneven pathways at kiosk, disabled access recommended routes signed.

	All hotwire clearly signed, and out of easy reach.

	Zero tolerance policy towards any public unruliness towards staff or animals, or other members of public. Management only to deal with the problem. Perpetrators to be evicted from Park.

	Park staff/volunteers well versed in emergency procedures, both fire and animal escape.

	Park staff carry 2-way radios for constant contact with rest of zoo.

	At least one first aid trained individual to be on site on any give day. 

	Protocols in place to account for severe weather warnings. 

	IF IN DOUBT CALL 999 or 112. First Aid is NOT provided to members of public without witnesses unless emergency. NO DRUGS or ELASTOPLAST will be given to public!

	Fire assembly points clearly marked on play area outside restaurant and on tennis courts near monkeys

	Vehicle activity kept to a minimum within opening hours, especially reversing.

	Organised groups to provide own risk assessment prior to visit.

	Parents and Supervisors (e.g. teachers/TA’s) are responsible for their charges at all times.

	Winter closing time of 4pm ensures no public are at risk in failing light. After-dark activities to be assessed for light levels prior to event. Temporary lighting solutions to be provided if numbers exceed 50, if below 50 participants will be advised to bring torches.


	Residual Assessment of Overall Risk
	Low
	X
	Medium
	
	High
	


Note:
Re-assessment required if overall residual risk is High

	Additional Control Measures - (If Applicable)
	Person Responsible for implementation
	Completion Date

	Program of development of walkways
	Park-wide
	Ongoing

	Groups’ supervision ratios: 

(Supervisors: Charges)

1 -2 years – 1:2

3 – 4 – 1:4

5 - 7years – 1:6

8 – 16 – 1:10

17+ - 1:15

Additional needs - ratio set at organisation’s discretion
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


	Residual Assessment of Overall Risk
	Low
	X
	Medium
	
	High
	


Note:
Re-assessment required if overall residual risk is High

	Additional Information:

(Notes, comments, further details, outline procedures, safe systems of work, standards, drawings, etc.)

	Emergency contact information: Zoo Switchboard, 01752 837645, Emergency Services 999 or 112
First aiders on site: 

· Francesca Canale-Dow

· Jared Miles

· Mark Fuller

· Poppy Gitsham

· Justin Aird

· Alyn Price

· Tim Steward


	Risk Assessment Circulation list  (tick box)

	Employees
	X
	Management
	X
	Contractors
	

	Other – Specify:
	Visiting organisations, on request.

	Signature of responsible person:
	Date:

	
	01/02/2022

	Assessor:
	Francesca Canale-Dow
	Signature:
	

	Date Assessed:
	01/02/2022
	Review Date: 
	Annually
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